
 
 
 
 
 
COURSE CONTENT 
 
AIM 
The aim of the course is to raise delegate’s 
awareness of the key health and safety issues 
encountered in a day-to-day working 
environment.  
 
Pre-Requisite 
No prior knowledge required. 
 
Course Duration 
1 day. 
 
Maximum Number 
15 persons. 
 
Training Aids 
Lecture notes and audio visual presentation. 
 
Assessment 
Hazard spotting assessment and a multi choice 
test. 
 
Certification 
For delegates who attend the course and 
successfully complete the written and 
practical assessments, there is a choice of 
accreditation, either an IOSH working safely 
certificate or an IOSH passport card. 

 

 

 

 

 

 

Additional Information 
Meeting the needs and expectations of service 
users is of the highest priority to our staff. 
Therefore if you have any concerns or wish to 
make a comment about the service please 
contact: info@NETA.co.uk 
 
 
COURSE OBJECTIVES 
 
On successful completion of the course 
delegates will have awareness of: 
 
 Defining hazards and risks  
 Identifying common hazards 
 Improving safety performance 
 Protecting your environment 

 



 

 

COURSE SYLLABUS 
 
Introduction to Working Safely 
 Registration 
 Domestics 
 Set the scene 
 Icebreaker 
 
Defining Hazards and Risks 
 Group exercise    
 Hazard types 
 Identifying hazards 
 Risks  
 Risk control measures 
 
Identifying Common Hazards 
 Office hazards 
 Warehouse hazards 
 Outdoor hazards 
 Group exercise 
 Mock assessment 
 
Improving Safety Performance 
 Safety management system 
 Policy key elements 
 Roles and responsibilities 
 Planning and procedures 
 Measuring performance 
 Learning from experience 
 
Protecting our Environment 
 The environment 
 Pollution 
 Waste 
 Numbers game 
 Re-use, recycle, and dispose 
 Final assessment 
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